Chaplains act as Mediators and Reconcilers for those who Need a Voice in the Healthcare System

• As advocates or “cultural brokers” between Institutions and patients, family members, and staff
• Clarifying and Interpreting institutional policies to patients, clergy and religious organizations
• Offering patients, family members and staff an emotionally and spiritually ”safe” professional from whom they can seek counsel or guidance
• Representing community issues and concerns to the organization

