
Connect with your patients. It can save a life.
LGBTQ+  Veterans may face unique health challenges — including a higher risk for mental health issues and 
suicidal ideation than their non-LGBTQ+ counterparts. It is critical to ask your patients about their sexual 
orientation and gender identity to ensure they receive the comprehensive care they need. Having these 
conversations is an important step in caring for LGBTQ+ Veterans and in preventing suicide.

VA is working to create a respectful environment where LGBTQ+ Veterans feel comfortable talking openly with 
their providers about their sexual orientation, gender identity, and mental and physical health challenges. As a 
provider, you play an important role in making this possible. It is up to you to make sure your patients feel safe 
discussing this part of themselves. All Veterans have a sexual orientation and gender identity, so these 
questions apply to all your patients. These questions empower LGBTQ+ Veterans to tell you more about who 
they are and the unique issues they face. You can then connect them with the resources that are most valuable 
to them.

Ask important questions.
Sexual orientation and gender identity are important social determinants of health, but many providers are 
concerned that asking about these topics will make patients feel singled out or uncomfortable. On the 
contrary, these questions tend to put patients more at ease and should be part of routine assessment. If a 
Veteran seems nervous about discussing sexual orientation or gender identity, explain that you have been 
trained to keep all personal information confidential and that anything you talk about will be kept between the 
two of you.

Here are some sensitive and appropriate ways to ask about a patient’s identity:

• What is your sexual orientation (for example, lesbian, gay, bisexual, or straight)?

• What is your gender identity (for example, man, woman, transgender man, transgender woman,
or another term)?

• What sex is listed on your original birth certificate?

• What name and pronouns would you like me to use when speaking with you?

• Do you have any concerns about what I will put in your chart?

You can’t assume anything based on a patient’s appearance, so it’s important to ask all patients these 
questions.

If you or someone you know is having thoughts of suicide, contact the Veterans 
Crisis Line to receive free, confidential support and crisis intervention available 
24 hours a day, 7 days a week, 365 days a year. Call 1-800-273-8255 and Press 1, 
text to 838255, or chat online at VeteransCrisisLine.net/Chat.

Help VA achieve its goal of providing the highest-quality care possible to Veterans with LGBTQ+ or related 
identities. #BeThere for the Veterans in your care by asking about their sexual orientation and gender identity.

For more resources, visit bit.ly/ConnectToVA.

https://www.veteranscrisisline.net/get-help/chat
https://bit.ly/ConnectToVA

